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5PLZP +BQBO .BKPSFE JO )$* JO ,FJP 60JWFSTJUZ (SBEYV

J)FMTJOLJ 'JOMBOE +PJOFE 6TBCJMJUZ (SPVQ BT 3FTFBSI
SBFTFBSDI $FOUFS

#FIJKJOH $1JOB 8PSLFE GPS UXP BOE B IBMG ZFBST BT 4F
&YQFSU GPS 4FSJFT QMBUGPSN GPS 3 %

5PLZP +BQBO 5SBOTGFSSFE UP /PLJB +BQBO BT 4FOJPS ¢
TQFDJBMJ[FE JO 6TFS &YQFSJFODF /PLJB %FTJHO
1SFTFOU 'PVOEFE 5PLZP 4UPSJFT BOE TUBSUFE UP XPSL BT B I
FYQFSIJFODF BOE EFTJHO SFTFBSDI
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5/|F WFSZ pSTU QSPEVDU GSPN /PLJB FRVJQ
IBOEXSJUJOH SFDPHOJUJPO 5IF UPVDIQBE
POMZ UIF QSPEVDU B$ZPSEBCMF BOE DPNQB

FOBCMFE VTFST UP UZQF UFYU VTJOH CPUI
QFO
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China is now the biggest text messaging market in the world, as people exchange not only everyday
messages but also seasonal greetings. It is almost surprising that only several years ago the
country started its service. At the time, one of the primary concern was how to support the
generation who were not familiar with input methods using keypads. And Nokia 6108, was our
answer to the problem, which incorporated a touchpad beneath the number keypads.

| was involved in the project during the concept creation, and worked as a project manager for its
user experience design. The product became one of the longest-sellers in the China market.
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"DDPSEJOH UP UIF GBDUPST UIBU DPVME SFTIBQF PVS JOEVTUSZ X
UBSHFU DPVOUSJFT BOE DPOEVDUFE pFME SFTFBSDI XJUIl OVNCFS F
TUB$ZT KPJOJOH UIF F$ZPSU OOF PG UIF FYBNQMF JT B 8IFSF T 5IF
JOUFSWIFXFE PWFS QFPQMF PO UIF TUSFFUT UP MFBSO BCPVU U
IPX UIFZ DBSSZ UIFN 5IF PVUDPNF JT B EBUB XIJDI FYDFFET PWEFS

DPVOUSJFT

'JFME TUVEJFT XF DPOEVDUFE XFSF PGUFO RVBMJUBUJWEF XIJDI XF
PVS QBSUJDJQBOUT UISPVHI IPNF WJTJUT BOE JOUFSWJFXT )PXFW]I
RVBOUJUBUJWF SFTVMUT IJHIMJHIUFE UIF EJ$ZFSFODFT PG UIF DJU.
VOEFSTUBOE XIBU JT CFIJOE TPNF PG UIF CFIBWJPST PCTFSWFE
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%VSJOH PVU TUSFFU TVSWFZT XF OPU POMZ BTLFE RVFTUJPOT CV
QIPUPT XJUI UIFJS QFSNJTTJPO *O QBSUJDVMBS QIPUPHSBOQIT PG
TDSFFOT TIPXFE UIF XBZ QBSUJDJQBOU FYQSFTTFE UIFJS WBMVFT
BOE JOUJNBDZ

"OE XIFO UIF PVUDPNF XBT DPNQBSFE BDSPTT DJUJFT XF TUVEJFE
TVSQSJTIJOH EJWFSTJUZ CFUXFFO UIFN *G JOUJNBDZ XF PCTFSWF
CFJOH TP EJSZFSFOU IPX NVDI EJSZFSFODFT XPVME XF TFF JO UIFJ
DPNNVOJDBUJPO
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"U PGUFO UJNFT BT XF HP PVU PO B pFME XF SFBMJ[F VTBHF BOE
TFF XIJMF UIF QSPEVDUT XFSF VOEFS EFWFMPQNFOU

'PS JOTUBODF XF PGUFO PCTFSWFE QFPQMF JO *OEJB "GSJDB BO
DPWFST *O .VNCBJ *OEJB DPWFST XFSF UP QSPUFDU UIFJS QIPO
NPOTPPO UJNFT JO ,BNQBMB 6HBOEB DPWFST QSPUFDUFE UIF QI
,PSFB JU XBT BCPVU QSFWFOUJOH POFTFMG GSPN CBDUFSJB *O
GVMpMMJOH UIF OFFET PG UIF VTFST XF BSF TFFJOH XF TIPVME D
BOE TFF JG UIFZ BSF TUJMM VTBCMF JO UIBU QBSUJDVMBS TUBUF
JOTJHIUT JOUP UIF OFYU QSPEVDUT JT BO FTTFOUJBM QSPDFTT
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1IPOFCPPLT .FTTBHFT PS BOZ VTFS EBUB TUPSFE JO UIF QIPOF JT B H
SFTFBSDIFST BOE EFWFMPQFST 8JUIPVU VOEFSTUBOEJOH IPX EFWFMPQ
VUIJMJ[FE JU CFDPNFT UFSSJCMZ EJ$DVMU UP DSFBUF BO VTFS JOUFSG
VTFS OFFET

SPHFUIFS XJUI UIF IFMQ PG VOJWFSTJUJFT SFTFBSDI pSNT BOE MPDBM
uUuP DPMMFDU TVDI EBUB GSPN NVMUJQMF DPVOUSJFT 4PNF PG UIF UBSEHE
7JFUOBN 5IBJMBOE BOE #SB[JM

5|F F$ZPSU JOWPMWFT B MPU PG DPNNVOJDBUJPO BOE QBJOGVM MFTTPQ
PVUDPNF DSFBUFE B HSFBU BTTFU GPS UIF OFYU BQQMJDBUJPO EFTJHO
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S40 Usability Team
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Summary by Country

razil

| Nokda Average
N | _users | Size
- 125 24% 16
China
= 100 56% 66
Thailand
100 66% 5
Vietnam
100 37% 43

>90

|__Respondents | Phonebook (PB) |

names |

1%

24%

Script

Chinese

Latin

Latin

Latin

|Lastname |

Typical

Never

Never

Seldom

PB Entries

Tithe*
Some

Yes
Yes

Seldom

None

Yeger

Often

often

found
found
Not found

Seldom

NOKIA

Phonebook Size & Entry Characteristics 1/2
Users with large phonebook were more descriptive in making each entry.

Small phonebook Large phonebook

Aloisto ((heirinho)

Antonia Sdo Pedro
Antenio (Edna)
Berenice

(asa Sdo Pedro

Alexandre Novdeste
Aminthas

Ana Ap

Andre Lasa

o [ Doriea

Phonebook Size

+ Average phonebook size was 43,
+ Like other countnes so far studied*, phonebook size concentrated on low values.

PB_site
Mean
Meaan

(=7 maumecy
o Cumuisre %

Phonebosk ke 31= 100

NOKIA
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6TFS &YQFSJFODF JT OPU B KPC EPOF CZ BO JOEJWJEVBM G60OEFS”
BOE DPPQFSBUJPO PG TUSBUFHJTUT EFTJHOFST BOE FOHJOFFST
FTTFOUJBM UISPVHIPVU UIF QSPDFTT PG FYFDVUJPO

*O PSEFS UP NBLF UIJT IBQQFO XF BSF BMTP BCMF UP QSPWJEF X
BOE USBJOJOHT BDDPSEJOHMZ



Usability for GraphicDesigners

- Basics, 2-hours -
[

version [T
* Mer
« Stal

« Pop
* Ser
« Virt

« Wal
* Wel
* Scere

Compary Cond

S 203 Nk

* Not

+ Often th

-

' Functional Graphics in Mobile Phones

Hmasvar nan-functinnal nranhice ran

Method 3) Usability Tests

+ Designers or engineers can no longer see design like first time

users.
+ Inspectior
time user
are very fi

+ Test Types
* Quick
avoid

there

+ Form:
least.

+ Questions

Pragmati

* Synta

* Sema
functi

* Pragr

for thi

Method 4) X-Test

+ X-Test is one method for testing Ul layout and the

perceived functionality.

+ All Ul texts are replaced with X:s to see if the
meaning and functionality of the elements is still

understood.

« Alternatively, you could install lan

are unfamiliar of,

« This way you can also check:

guage packs users|

« Icon size. Are bigger ones more important? Any
icons wrongly proportioned? Status icons not

bigger than menu icons?

» Border lines to group items, check boxes, buttons,
30 effects, we can see if they are working or not.
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%FQFOEJOH PO UIF TUBUF BOE UIF JTTVFT XF QSPQPTF EJ$ZFSFO!
BOE SFTFBSDI TPMVUJPOT UP TVQQPSU ZPVS QSPEVDU BOE TFSW.
5|PVHI 5PLZP 4UPSJFT JT FTTFOUJBMMZ NZ GSFFMBODF F$ZPSU B
HSBQIJD EFTJHOFST JOEVTUSJBM EFTJHOFST EFTJHO SFTFBSDIF
JOUFSBDUJPO EFTJHOFST XJMM CF BWBJMBCMF UP GPSN UFBNT B
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'PS "NFSIJDBO %FTJHO 'JSN 8PSLFE BT B DPPSEJOBUPS GPS JOUF:
BOE PUIFS pFMEXPSL

'PS UFMFDPNNVOJDBUJPO DPNQBOZ %FWFMPQFE MPDBM USFOE S
DPOEVDUFE VTFS TUVEJFT PO JOUFSBDUJPO

'PS XPSLQMBDF SFTFBSDI $POEVDUFE TVSWFZT BOE BOBMZTJT SF
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